CLEANING AND MAINTNANCE

e Remove dust and dirt by dusting, vacuuming or with a soft cloth or sponge and a solution of
carpet or upholstery shampoo

o|f the staining persists, apply a small quantity of carpet shampoo mixed with water on a
dampened cloth

e Always use a soft, damp cloth and blot dry
e Spot cleaner that has been used with success for some light soil situations.

e No guarantee is given for cleaning results with this product

WARRANTY

TOCKKY warrants to the purchaser that for a period of two years after delivery, our products
will be free of manufacturing defects. The purchaser’s sole and exclusive remedy shall be
replacement of defective product or refund of the purchase price at this company’s option.

This limited warranty does not cover and expressly excludes any claim, damage, loss or
expense arising out of or relating to:

A) accident or vandalism,
B) abuse, misuse or
unapproved use of the product,

C) installation contrary to the hanging instructions and good

installation practices

D) mold or mildew

E) abnormal conditions of use

F) improper maintenance (please see separate instructions) or equipment and
G) design, installation or construction deficiencies of any kind or nature.

This limited warranty is the sole and exclusive warranty given by TOCKKY with respect to the
above mentioned product. All other representations and warranties, express or implied are
expressly disclaimed, included any implied warranties of merchantability, fitness for a
particular purpose or claimed to arise from course of dealing or usage in trade practice.

In no event will TOCKKY be liable for indirect, consequential, special or exemplary damages,
whether based in contract, tort, strict liability, warranty or otherwise. This exclusive warranty
shall supersede and control any other representations and warranties with respect to this
product.
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